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Foreword

Jordan Standards and Metrology (rganization is the
national standardization body in Jordan. The work of
preparing Jordanian Standards is normally carried out by
technical committees composed of the interested parties,
which are mvolved in the scope of the standard. All the
interested parties have ihe right to vote on the drafl
Jordanian Standard during the enquiry stage, taking into
consideration the importance of harmonizing Jordanian
Standards with the intemational, regional or national
standards (as much as possible) for thc purpose of
eliminating technical barriers to trade and facilitating the
international trade.

Yordanian Standards are drafted in accordance with the
rules given in the Jordanian Directive 1-2/2005, part 2:
Rules for the structurc and drafting of Jordamian
Standards*.

The permanent technical commitice for Education and
learning services 88 has studied the prepared project of
Jordanian Standard [SO 29995/2026 related to
Education and learning services- Vocabulary, and has
recommended 1o approve the project as a JS ISO
29995/2026, according to article (12} of Standards and
Metrology Law No. (22) for the year 2000 and its
amendments.

This Jordanian Standard ISO 29995/2026 is an ldentlcal

adoption of the International Standard 29995/2021,
Education and learning services- Vocabulary, using
translation methed, and single vertical dotted: bars (:) in
the margins are used to indicate the applicable editorial
modifications which have been changed and shown in
fisted below. The permanent techmical commitiee for
Education and learning services 88 is responsible for the
translation taking into account the needs of the Arabic
language

For thc purposcs of thl’: Jordanian Standard, the
following editonial Lhangca have been made:

- Inclusion of bibliography in an informative annex A.

- Add the word "clause" belore each clause number referred
to.

- Amend referencing 1o 1ISO 2100172025 in clause 3-2 instead
of 1ISO 21001/2018. since a new version is issued.

- Amend referencing to ISO 31073 in clause 3-7 instead o ISG
Guide 73:2009, since it is withdrawn_

~ Dejete the alphabetical index that was provided at the end of
150 29995/2021.

* Under amendment
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e- Introduction

This document contains 100 terminological
entries. ‘The entrics are arranged in different
calegories, logically based on different items
and contents invelved in education and leaming
services (e.g. orgamyzation, person, activity,
assessment, evaluation, resource and document,
management system).

The harmonization of terms and definitions in
the field of education and leaming services at the
ISO level is important, although some tcrms and
definitions are used inconsistently. Listing all
the terms and definitions does not endorse this
inconsistency but provides a reference for
related standards development and revision, and
encourages this hanmonization work.
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DIS 180G 299952026

Education and Learning Services -
Vocabulary

1- Scope

This document is the source document for the
terms and definitions of ISO/1'C 232, Education
and learning scrvices.

This document js intended to provide a
reference for standards users and developers, as
well as to facilitate communication and
common understanding of the terms within the
lield of cducation and learning services and the
scope of ISO/TC 232,

2- Normative references

There are no normative refcrences in this
document.

3- Terms and definitions

3-1 General terms

3-1-1

learning service

sequence of aclivities dcsigned to cnabl,e ‘B
learning (clause 3-3-2)

3-1-2

educational service

process {clause 3-7-8) that' %upports acquisilion
and development of ‘A’ léamers' (clause 3-2-7)
‘A’ compctence (clause 3-4-13) through
teaching (clause 3-3-10), learning or research.

3-2 Terms rclated to organizations and
people .

321"

_organization

person (clause 3-2-6) or group of people that has
its own functions with responsibilities,
authorities and relationships 1o achicve ils
objectives {clanse 3-7-6)
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DJS 150 29995:2020

Note 1: The concept of organization includes, but is
not limited to. sole-trader, company, corporation,
firm, enterprise. authority, parinership, charity or
institution, or part or combination thereof, whether
incorporated or not, public or private.

3-2-2

educational organization

organization {clause 3-2-1) whose core business
is the provision of educational products {clause
3-6-2) and educational service (clause 3-1-2)
Note 1: This can include an cducational
organization within a larger organization whose core
buginess is not education, such as a professional
training department.

3-2-3

learning service provider

LSP

organization or individual providing learning
services (clause 3-1-1) outside formal education,
including any associates involved in the
provision of the learning service

3-24

language-learning service provider

LLSP :
organization or individual providing langiiage-
learning services (clause 3-3-9) outside. formal
education, including any personncl involved in
the provision of the language-learni ng service

3-2-5 ;

distance Icarning service provider

DLSP *

organization or -individual providing distance
learning serviees (clausc 3-3-5), including any
associates involved in the provision of the
distance fearning services

3.2

‘person

individual

hwman being, i.e. a natural person, who actsas a
distinct indivisible entity or is considercd as
such
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DIS 1SO 29995:2026 yornjreens glog
3-2-7 V—y-y
‘A’ learner "i',l..ilzli
beneficiary (clausc 3-2-22) acquiring and

developing ‘A’ competence (clause 34-13) M i ey oS gl (TY-YST ) it

using ap educational service {¢lause 3-1-2) .
" Ll) Apanhes Radit e B2l WS e (1r—e-v wt)

(y—\-7
3.2-8 A—Y—¥
‘B’ learner iR {
<language-leaming services> person engaged in “’ oless
language ‘A’ learning (clause 3-3-1) iy aalh a3 Jope st <zl plai ks>
, | (\-r-r
3-2-9 | §-y-v
‘C? learner L oin Ll
person engaged in *B’ learning (clause 3-3-2) o T f
(V=TT ) " et B g
3-2-10 rh yaoy—r
‘D’ learner B _—
person engaged in distance learning I 3" phasd)
o 2% o e 3 Topn pans
3-2-11 o AER 2
continuous professional development S
ongoing  intentional  emhanccment  of poiandl aghl gt

professional knowlcdge or of professional ‘B™ ¢ 11y "' auSl Jf aull 3 aali demiey ates g
competence {clause 3-4-14) e e W vR , At

Lagh (Vi~-¢

3-2-12 \Y-yY—¥
staff 5 " .

persons {clause 3-2-6) who work for and within gl g

an organization (clause 3-2-1) (1=¥=7) slasls oo Ogam el (A7) AR

L=lals

3-2-13 } -y
‘A’ facilitator- L

person who works with *C’ learners {clause 3-2- 7

9) 1o assist them with ‘B’ lcarning (clause 3-3- (q_y_y i) o g Il an o gl el
2) -_.: - - ‘- L- ‘.ll - [ %)
Note 1: A facilitator is also often referred to as a (Y-7=F 2} "7 alai o piastd
teacher {clause 3-2-15), a trainer. a coach, a tutor or ol o () omY ¥ a2 i e e ol Jy 88 2 i
a mentor, : i
L e B2

3-2-14 \E-Y-Y
‘B’ facilitator
person who works with learners to assist them o Al

. v d
with lcarning ot e Bl el a amg gl st

T



NIS 150 299952026

Note 1: A [acilitator is also often referred to as a
teacher {clausc 3-2-15), a (rainer, a coach, a tutor or
a mentor.

3-2-15

teacher

person whose job is to provide instruction and
facilitate ‘A’ learning (clause 3-3-1), whether in
an educational institution or professional
traming environment

3-2-16

educator

person {clause 3-2-6) who performs teaching
(clause 3-3-10) activilies.

Note 1: [n different contexts, an educator is
sometimes refcrred 10 as a teacher (clause 3-2-15), a
traincr, a coach, a facilitator, a utor, a consultant, an
instructor, a lecturer or a menfor.

3-2-17

‘A’ interested party

stakeholder

person (clause 3-2-6) or organization {clause 3-
2-1) that can affect, be aftected by, or perceive
itsell to be aflected by a decision or activily
Notc 1: (SO 21001:2625, Annex C. gives a
classification of inlercsted parties in educational
organizations (clausc 3-2-2). '

3-2-18

‘B’ intercsted party K

individual, group or organization with a director
indirect interest in the leartting service (clause 3-
1-1), including its management and outcomes.
or the processes involved, or both

3-2-19

‘A’ sponsor

<language-leaming services> organization of
individual that acquires language-lcarning
services (¢lause 3-3-9) on behzll of ‘B’ learners
(clansc 3-2-8), that provides financial or other
support for them, or has a vested interest in the
outcome of the language learning

Note 1: Sponsors inclnde corporations, government
agencies and persons.
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3-2-20

‘B’ sponsor

organization or individual that acquires learning
services (clause 3-1-1) on behalf of ‘C"* leamers
{clause 3-2-9), that provides financial or other
suppoert for them, or that has a vested interest in
the outcome of the ‘B’ learning (clause 3-3-2)
Note 1: Sponsors include corporations, government
agencies and individuals,

3-2-21

*C’ sponsor

organization or individual that acquires distance
learning services (clause 3-3-S) on behalf of
learners, provides financial or other support for
them or has a vested interest in the ontcome of
the learning

Examples: Corporations, government agencies,
persons.

3-2-22

beneficiary

person (clause 3-2-6) or group of pcople
benefiting from the products and services of an
educational organization (clause 3-2-2) and
whom the educational organization is obliged to
scrve by virtue of its rission (clause 3-7-1 &)
Note 1: iSO 21001:2025, Annex C, includes a list
of beneficiarics. :

3-2-23

instructional designer i

person who  crafts content: ‘for a leaming
expericnce, using systematje methodologics and
instructional theory .~

Note 1: instructional designers can work alone or
lead teams that include writers, editors, graphic
designers, artists, subject matter experts, assessment
specialists and.Gther professionals tasked with the
work of content and curriculum development. In a
sinall enterprise or institution, a single individual can
play the roles of both instructional designer and
facifitator.

Note 2: It inchudes a scope and sequence, curriculum
and syllabus for the distance learning experience,

3-2-24

technical literacy

ability to use, manage, understand and 4s5CSs
technology
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DIS 1S0O 29993:2026

3-3 Terms related to education and learning
activities

3-3-1

‘A’ learning

{language-learning services) Acquiring
knowledge,  behaviour,  skills,  values,

preferences or understanding in the language
domain

3-32

‘B’ learning

Acquiring knowledge, behaviour, skills, values,
preferences or understanding

3-33

‘C’ learning

Acquiring knowledge, behaviour, skills, values,
preferences or understanding

3-34

Lifelong learning

Provision or use of learning opporiunities
throughout people's lives in order to foster their
continuous development

335

Distance learning service s
Sequence of activities, designed t¢ enable
jearning, delivered whilc leamers and
facilitators are separated by tuxe, space or both
Examples: Correspondence courses, online learning
and mobile leaming. i

3-3-6

e~learning e

‘A’ lcaming;-_-'(élause 3-3-1) facilitated by
information and communications technology

3-3-7
‘A’ blended learning

Combination of face-to-face ‘A’ learning
(clause 3-3-1) with e-learning (clause 3-3-6)

11*B" Learning refers to leaming outside formal education,
as referenced to ISO 29993.
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DIS 1SO 29995:2026

3-3-8

‘B’ blended learning

Combination of different modes of ‘B” learning
{clause 3-3-2)

Note 1: Modes of [saming include face-to-face
learning and I17-supported learning.

3-3-9

Language-learning service

Process or sequence of activitics designed to enable
Janguage learning.

3-3-10

Teaching

Working with ‘A’ learners (clause 3-2-7) to
assist and support them with learning

Note 1: Working with learners implies designing,
leading and following up lcarning activities.
Note 2: Teaching can combine different roles:
content  delivery,  facilitation, mentorship,
community building and, to a certain  exicnt,
counselling and providing academic guidance.

3-4 Terms related to assessment

3-4-1

"A'" asscssment

<Language- learning services> Galhermg of
language data to determine the {anguage ability
of an individual language ‘B’ learner (clause 3-
2-8) or group of learners

3-4-2 il

‘B’ assessment -

1esl, examination, observation or other process
designed to meéasure an cxaminee’s knowledge,
competengé or performance in a defined area
against specific reference points or standards
(educational or professional)
3-4-3

*C’ assessment

gathering ol data to determine the ‘B’ learning
(clausc 3-3-2) outcomes of an individual “C”
learner (clause 3-2-9) or group of Jearners
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DIS IS0 29995:2026

3-4-4

Assessor

person or organization responsible  for

jntcrpreting an examinee’s performance on the
assessment tasks and providing appropriate
reporting and feedback to examinees and the
client

Note 1: Assessors are competent to make decisions
about the use and intcrpretation of asscssment
procedures. In relation to psychological testing, in
some couniries they are referred to as “1est users™ 10
distinguish them from “lest proctors”, “lest
administrators” of “monilors”. Assessors can be
employecs of the service provider or the client, or
third parties contracted for the purposes of the
assessment.

3-4-5

Proctor

invigilator

Authorized person  who
supervises an assessment

administers  or

3-4-6

scorer

ratcr :
Qualificd and (rained person who assigns a score
to an examinee's performance based on defined
criteria o

3-4-7

assessment devcloper

(rganization or individual responsible for the
planning, development, delivery and quality
assurance of asscssments

3-4-8

assessment sponsor

Organizalion or individual accountable for the
acquisition, devclopment or selection of
_asscssments

3-4-9

diagnostic assessment

Asscssment which identifies what the learncr
already knows, the nature of any difficulties that
the learner has, or both
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12JS 1SO 29995:2026

34-10

haand scoring

Human scoring of an examinee's FCSponse to an
item using an answer key in which all acceptable
responses are predctermined

3-4-11

live scoring

Human scoring of an assessment during or
immediately following the administration of an
asscssment

3-4-12

machine scoring

automatic scoring of an item nsing technology
Note 1: Machine scoring is an emerging technology
where, for example, a computer  program
automalically scores a computer-based assessment.

34-13

‘A’ competence

ability to apply knowledge (clause 3-4-19) and
“A’ skills (clause 3-4-17) to achieve intended
results

Note 1: The ability to apply knowledge and skills

means that the learner (clause 3.2.7) demonstrates
appropriate attitudes and behaviour in differcnt
contexts or situations with responsibility and
autonomy. ;

3-4-14

‘B’ competence "

<language-learning services> ability to apply
knowledge (clause 3-4-19) and skills to achieve
intended ontcomes

3-4-15 _

‘C’ competence

ability.to apply knowledge (clause 3-4-19) and
‘B skills (clause 3-4-18) to achieve iniended
outcomes

Note 1: The ability to apply knowledge and skills
means that the leamer demonstrates appropriate
altitudes and behaviour in different contexts or
Situations with responsibility and autonomy.
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DJS IS0 29995:2026

3-4-16

‘D’ competence

ability to apply knowledge {clause 3-4-19) and
skills to achieve intended resuits

3-4-17

‘A’ skill

set of know-how that allows a person (clause 3-
2-6) to master an activity and succeed in
accomplishing a task

Note 1: These can be cognitive, emotional, social or
psychomotor skills.

3-4-18

‘B’ skill

ability (o perform a task or activily with a
specific intended outeome acquired through
education, training, expericnce or other means

3-4-19

knowledge

facts. information, principles or understanding
acquired through experience, research oz,
education i

3-4-20

qualification i
demonstrated education, training and work
expenience, where applicable . ¢

3-4-21

award 3

<language-leaming services> designation given
by a language-lcaming service provider {clause
3-2-4) to a *B’{earner {clause 3-2-8) in order to
indicate a Iev'el of performance or attaimment, or
the completion of an *A’ learing (clause 3-3-1 )
programme,

3-§ Terms related to cvaluation

3-5-1

"A" evaluation

<language-learning  serviges> systematic
gathering of nformation i order to make
decisions about possible adjustments to the
language-learning service (clause 3-3-9)
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DIS ISO 29995:2026

3-5-2

"B" evaluation

systematic gathering of information, including
the results of ‘C* assessment (clause 3-4-3) and
"B’ monitoring (clause 3-5-6), in order (o make
decisions about possible adjustments to the
learning service (clause 3-1-1)

3-5-3

"C" evaluation

systematic gathering of information in order to
make decisions about possible adjustments (o
the distance learning service

3-5-4
measurement
process {clause 3-7-8) to determine a value

3-8-5

"A" monitoring

determining the status of a System, a process
(clause 3-7-8) or an activily

Note 1: To determine the status, there can be a need
to check, supervise or eritically observe,

3-5-6

"“B" monitoring £
continuous examination of progress -achieved
during the implementation of thé learning
service (clause 3-1-1) to track conformity with
the plan and to tuke necessary decisions to
iniprove performance '

3-6 Terms related to  resources and
documents :

3-6-1

learning resource

material, . environment, human resource,
information or other asset that can be drawn on
by the learning service provider (clause 3-2-3)
in‘order to facilitate * B’ learning (clause 3-3-2)
effectively
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DIS IS0 29995:2020

3-6-2

educational product

learning resource

tangible or inlangible goods used in pedagogical
support of an educational service {clause 3-1-2)

Note 1: Educational products can be either physical
or digital and can include texthooks, workbooks,
workshects, manipulatives (c.g. blacks, beads),
flashcards, educator (clause 3-2-16) workshops,
non-fiction books, posters, educarional games,
applications, websites, sofiware, online courses
(clause 3-6-10), activity books, graphic novels,
reference books, DVDs, CDs, magazines and
periodicals, study guwides, educator guides,
Jaboratories, models, movies, televisions shows,
webcasts, podcasts, maps and atlases, standards,
technical specifications and case studics.

Note 2: Educational products can be produced by
any parties, including lcarners (clause 3-2-7).

3-6-3
"A" learning environment

classrooms, multimedia rooms and other

physical spaces used for language leaming, as
well as the fumiture and equipment they
contain j o

3-64 .

*B" learning cnvironment
classrooms, multimedia rooms and other

physical or virtual spaces used for ‘B’ leaming
(dmmc}Sﬁlgq

36-5
"“C" learning environment
physical or virtual environment in support ofa
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3-6-6

‘A’ curriculum

documented information (clause 3-6-12) of
what, why, how and how well ‘A’ learners
(clause 3-2-7) should leam in a systematic and
intentional way

Note 1: A curriculum can include the learning aims
or objectives (clause 3-7-6), content. learning
outcomes, teaching (clause 3-3-10) and leaming
methods, performance (clause 3-7-9) indicators,
assessment methods or research plans thal are re lated
to leaming. It can also be referred 10 as 2 ‘A
competence (clause 3-4-13) profile, compctence
referential, study programme (clause 3-6-11) or
teaching plan

3-6-7

‘B’ curricnlum

<language-learning services> plan of study
prepared by the language-learning  service
provider {clausc 3-2-4). which describcs the
aims, content, ‘A’ learning (clausc 3-3-1)
outcomes, learning and teaching methods, and
A" assessment (clause 3-4-1) processcs

3-6-8

“C’ curriculum -

plan of study prepared by the learniing service
provider {clause 3-2-3) which- describes the
aims, content, learning resourcés (clause 3-6-1)
and *B° learning {clause 3-3-2) outcomes

3-6-9 L

‘D' curriculum ;.

course of swdy prepared by the distance
learning service provider (clause 3-2-5) which
doscribes the aims, content, learning ouicomes,
learning and teaching methods, and assessment
processes

3-6-10

course

distinet set of teaching (clause 3-3-10) and
learning activities, designed to meet defined
learning objcetives (3-7-6) or learning outcomes
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DJS 190 29995:2026

Noie 1: A course is sometimes referred to as a
credit-unit or a subject.

3-6-11

programme

consistent set of courses (clause 3-6-10}
designed to meet defined learning objectives
(clause 3-7-6) or learning outcomes, and leading
to recogmtion

Note 1: Recognition can take the form of a degree,
2 certificate of completion, participation oOF
achievement, a badge. diploma and other forms.
3-6-12

documented information

information required to be controlled and
maintained by an organization (clause 3-2-1)
and the medium in which it is contained

Note 1: Documented information can be in any
format and media, and from any sourcc,

Note 2: Documented information can refer to:

- the management system (clause 3.7-1), including
related processes (clause 3-7-8); :
- information created in order for the organizationto
operate {documentation); '

_ evidence of results achieved (records). .t

3-6-13 «
aunthentic material ; 3
(language-learning services) material not
originally produced for language-learning

purposes, but  for’  purposes of real
communication '
3-6-14

learner suppott

assistance provided to help lcarners with their
lcaming :°

Note1: Learner support can be provided by
administrators, counscllors, technical support staff.
facilitators or technology (e.g. artificial intelligence
robot).
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DJS 180 29995:2026

3.7 Terms related 1o management systems

3-7-1

management system

set of interrelated or interacting elements of an
orgamzation {clanse 3-2-1) to establish policies
(clanse 3-7-3) and objectives (clause 3-7-6) and
processes (clause 3-7-8) to achieve those
objectives

Note 1: A management system can address a single
discipline or several disciplines.

Note2: The svstem clements inchde the
organization’s structurc, roles and responsibilities,
planning and operation.

Note 3: The scope of a management sysicm can
include the whole of the organization, specific and
idontified functions of the organization, specific and
identified scotions of the organization, of one oF
more functions across a group of organizations.

3.7-2

requirement

need or expectation that is stated. generally
implied or obligatory

Note 1: “Generally implied” means that it is custom
or common practice for the organization (clause 3-2-

1) and ‘A’ interested partics (clause 3-2-17) that the:

need or expectation under consideration is implied.
Note 2: A specified requirement is one that is slated,
for example in documented information (clause 3-6-
12). ;

3-7-3

top management :

person (clause 3-2-6) or group of people who
directs and controls an organization (clause 3-2-
1) at the highest level

Note 1: Top management has the power to delepate
authority and;’ provide resources within  the
organjzation,

Note 2: if the scope of the management sysicm
(clause 3-7-1) covers only part of an organization,
then top management refers to those who direct and
control that part of the organization.

3-7-4

effectiveness

extent (o which planned activities are realized
and planned results achieved
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3-7-5

policy

intentions and direction of an organization
(clause 3-2-1). as formally expressed by 11s top
management (clause 3-7-3)

3-7-6

vhjective

result to be achieved

Note 1: An objective can be strategic, tactical or
operational.

Note 2: Objectives can relate to dilferent disciplines
(¢.g. educational, financial, health and safety, and
environmental goals) and can apply at different
levels fe.g. stralegic, organization-wide, project,
product and process (clause 3-7-8)].

Notc 3: An objective can be expressed in other
ways, for example as an inicnded outcome, 3
purpose, an operational criterion or a management
system for ¢ducational organizations (BOMS)
objective, or by the use of other words with a similar
meaning (e.g. aim, goal or target).

Note 4: In the context of EOMS, EOMS objectives
are sel by the organization, consistent with the
EOMS policy (clause 3-7-5), to achieve specific
results.

3.7-7

risk

effect of uncertainty
Note 1: An effeet is a deviation from the expected -
positive or negative. fie

Note 2: Uncertainty is the state, cven partial, of
deficiency of information related fo, understanding
or knowledge (clause 3-4-19) of, an cvent, its
consequence or likelihood. * ©

Note 3- Risk is often characterized by reference to
potential “events™ (as ‘delined in 150 31073) and
“consequences” (as defined in 1SO 31073), or 2
combination of thesc.

Note 4. Risk is often expressed in terms of a
combination of the conscquences ol an event
(including changes in circumstances) and the
assoctated “likclihood” (as defined in ISO 3 1073) of
occirrence.
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3-7-8

process

set of interrelated or interacting activities which
transforms inputs into outpuls

3-7-9

performance

measurable result

Note 1: Performance can relate cither (o quantitative
or qualitative findings.

Note 2: Performance can relate (o the management
of aclivities, processes {clause 3-7-8), products
(including services), systems OF organizations
(clause 3-2-1).

3-7-10

outsonree, verb

make an arrangement where an extcrnal
organization (clause 3-2-1) petforms part of an
organization’s function or process (clause 3-7-
8)

Note 1: An external organization is outside the
scope of the management system (clause 3-7-1),

although the outsourced function or process is within )

the scope.

3-7-11
audit |
systematic, independent and _documented
process (clause 3-7-8) for obtaiving evidence
and evaluating it objectively 6 determine the
cxtent to which the criteria-atc fulfilled

Note 1: An audit can be an internal audit (first party)
or an external audit (second party or third party), and
it can be a combined audit (combining two or more
disciplines).

Note 2: An internal audit is conducted by the
organization:(clause 3-2-1) itself or by an cxternal
party on tts behalf.

3-7-12

conformity
fulfilment of a requirement

3-7-13
nonconformity
non-fulfilment of a requirement (clause 3-7-2)
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3-7-14

corrective action

action to eliminate the cause of a nonconformity
(clause 3-7-13) and (o prevent reCurrence

3.7-15

continual improvement

recurring  activily to cnhance performance
(clause 3-7-9)

3-7-16

social respoasibility

Responsibility of an organization (clause 3-2-1)
for the impacts of its decisions and activities on
society and the environment, through
transparent and ethical behaviour that:

. contribules to sustainable development,
including health and the wellare of society;

- takes into account the cxpectations of ‘A’
interested parties (clause 3-2-17);

_is in compliance with applicable law and
consistent  wilh  international porms  of
behaviour; and

- is integrated throughout the organization and
practised in its relationships

Note 1° Activities include products, services and,

processcs {clause 3-7-8). g
Note 2: Relationships tofers (0 an organization's
activities within its sphere of influcnce.

3-7-17

vision o
aspirations of an organization {¢lause 3-2-1) in
relation 1o its desired future condition and duly
aligned with its mission (clause 3-7-18)

3-7-18

mission

rcason for bejng, mandate and scope of an
organization(clause 3-2-1), translated into the
context in which it operates

3-7-19
‘Strategy

plan to accomplish the organization’s (clavse 3-
2-1) mission {clause 3-7-18) and achieve the
organization’s vision (clausc 3-7-17}
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3.7-20

usabhility

exient o which a product, service, cnvironment
or facility can be used by specified users 10
achieve specified goals with cffectiveness
(clause 3-7-4). efficiency and satisfaction in a
specified context of use

3-7-21

accessibility

usability (clause 3-7-20) of a product, service,
environment or facility by people within the
widest range of capabilitics

3.7-22

verification

confirmation, through the provision of objective
evidence, thal specified requirements have been
fulfilled

3-7-23

validation

confirmation. through the provision of objective
evidence, that the requirements for a specific
intended use or application have been fulfilled
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Annex A
(informative)
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