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Reference: Top Com 014 2025.

Date: 2025-05-20

Dear ACT Valued Customers,

Subject: Hazardous Materials declaration.

Greetings from ACT,

We would like to inform you that it was noticed
that repeated different cases of non-declaration
of hazardous materials in containers by some
customers, on both cases of exports or imports,
constitute a major threat to the port,
employees, assets and environmental, as well as
this is an explicit violation of both local and
international laws.

Therefore, please be advised that ACT and after
reviewing all procedures and mechanisms for
storage of hazardous materials inside the port,
will not agree to store or keep any hazardous
substances that require directly delivery within
the port, and for whatever reason, according to
the International Code for the handling of
hazardous materials laws and local
requirements.

We would also like to inform you that in case
discovered any hazardous material regardless of
its classification in terms of storage within the
port without the prior declaration from the
customer, he will hold full financial and legal
responsibilities resulting.

Kind regards,

Aqaba Container Terminal
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Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street

P.O. Box 1944 - Agaba - 7710 - Jordan
Telephone: +9462(03)2091111

Fax: +962(03)2039133
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Reference: Top Com 014 2025.

Date: 2025-05-20

Dear ACT Valued Customers,

Subject: Hazardous Matenals dedaration.

Greetings from ACT,

We would hike to inform you that it was nobiced
that repeated different cases of non-declaraticn
of hazardous matenals in containers by some
customers, on both cases of exports or imports,
constitute a major threat to the port,
employees, assets and environmental, as well as
this is an explicit violation of both local and
international laws.

Therefore, please be advised that ACT and after
reviewing all procedures and mechanisms for
storage of hazardous materials inside the port,
will not agree to store or keep any hazardous
substances that require directly delivery within
the port, and for whatever reason, according to
the Intermational Code for the handling of
hazardous materials laws and local
requirements.

We would also like to inform you that in case
discovered any hazardous material regardless of
its classification in terms of storage within the
port without the prior declaration from the
customer, he will hold full financial and legal
responsibilities resulting.

Kind regards,

Agaba Container Terminal
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Best regards,

L]

Nabeel Bani Salman

Customer Service Officer

Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110

Office +962 3 2091224 Fax +962 3 2039133
Al I Mobile +962 775441224
Atiada ients = 1= s YOUr Gateway to Jordan & Beyond

www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts

The information contained in this message is privileged and intended only for the recipients named. If the reader is not a representative of the intended
recipient. any review, dissemination or copying of this message or the information it contains is prohibited. If you have received this message in error, please
immediately notify the sender. and delete the original message and attachments

Maersk will as part of our communication and interaction with you collect and process your personal data. You can read more about Maersk’s collection and
processing of your personal data and your rights as a data subject in our privacy policy

Please consider the environment before printing this email.
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