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Foreword

Jordan Standards and Metrology Organization is the
national standardization body in Jordan. ‘The work of
preparing Jordanian Standards is normally carried out
by technical commitiees composed of the interested
parties, which arc invelved in the scope of the standard.
All the interested parties have the right to votc on the
draft Jordanian Standard during the cnquiry stage,
taking into consideralion the importance of
harmonizing  Jordanian  Standards  with  the
international, regional or national standards (as much as
possible) for the purposc of eliminating technical
barriers to trade and facilitating the international trade.
Jordanian Standards arc drafted in accordance with the
rules given in the Jordanian Directive 1-2/2003, part 2:
Rules for the structure and drafting ol Jordanian
Standards *.

The permanent technical committee for Education and
Learning Serviccs 88 has studied the prepared project
of Jordanian Standard ISO 29994/2026 related to
Education and learning services - Requirements for
distance learning, and has rccommended {o approve

the projeci as a JS SO 29994/2026, according to article
{(12) of Standards and Meirology Law No. (22) lor lhe'

year 2000 and its amendments.

This Jordanian Standard 180 29994/2026 is a.mdenllcal
adoption of the International Standard 299941’202‘1,
Education and learning services - Requiréments for
distance learning, using translation method, and single
vertical dolted bars {*) in the margins are used to
indicatc the applicable editoria!.modifications which
have been changed and shown in listed below. The
permancnt tcchnical commitiee fer Education and
Learning Services 88 is responsible for the translation
taking into account the needs of the Arabic language
For the purposes- of this Jordanian Standard, the
following cditorial changes have been made:

- Inclusion of; blbllograph} in an informative annex A.
- Add the word "clause" before each clause number
referred to.

- Delction of footnotes 1) and 3) as the intcrnational
standards that were under development during the year
this standard was published have since been published,
and change of numbering for footnote 2) to 1).

* Under amendment.
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s Introduction

This document is intended to provide specific
requirements for distance learning services. The
aims of this document are to improve
transparency and cnhance the credibility of
distance learning services, to protect consumers
by preventing prejudicial practices and to
improve the quality of distance lcarning services
for all interested partics.

The structure of this document reflects a typical
sequence of expericnces of learners and
sponsors in prototypical distance learning
services. This document is intended to be used
alongside 18O 29993, Distance learning service
providers (DLSP) can implement this decument
and 150 29993 to ensure the consistent delivery
of distance Jearning scrvices.
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DIS 180 259942026

Education and learning services -
Requirements for distance learning

1-Scope

This document specifies requirements for
distance Jeaming services not specified in
180 29993,

It is applicable to any distance learning services
that arc addressed 1o learcrs themselves as well
as to sponsors who are acquining the services on
behalf of the learners.

In cases where the distance learning services are
provided by an organization that delivers other
methods of learning services, this document only
applies to distance learning scrvices.

2- Normative references

The following referenced documents are
indispensable for thc application of this
document. For dated references, only the edition
cited applies. For undated rcferences, the latest

edition of the refercnced document (including any-

amendments) applies. [ndexcs for published
standard can be found in JISMO’s library. .

- 180 29993:2017, Learning scrvices: outside
formal education — Service requirements

3- Terms and definifions

For the purposes of this document, the following
terms and’ delinitions apply.
ISO and 1EC imaintain tcrminological databases
for use im standardization at the following
addresses:

- 18Q Onlinc browsing platform: available at
http:/iwww iso.org/obp

- IEC Electropedia:
hitp:/iwww.electropedia.org/

available at
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DIS ISO 2559472026

31

distance learning services

sequence of activities, designed to enable
fearning, delivered while leamners and facilitators
are separated by time, space or both

Examples: Correspondence courses, digital leaming,
online learning, mobile lcaming,

32

Distance learning service provider

DLSP

organization or individual providing distance
learning services (clause 3-1), including any
associates involved in the provision of the
distance learing services

33

curriculum

coursc of study prepared by the distance learning
service provider (clause 3-2) which describes the
aims, content, lcarning outcomes, learning and
teaching methods, the amount of ime required
and assessment processcs
[Source:  ISO 29995:2021,
modified)

clause  3-6-6,

’

34
cvaluation o
systematic pathering of information' in order to
make decisions about possible adjustments to the
distance learning service )

{Source: IS0 29995:2021, clause 3-5-2,
modified |

35 5

instructional designer

person ‘who crafts content for a leaming

experience, using systematic methodologies and

instructional theory

Note: Instructional designers may work alone or lead

teams that include wreiters, editors, graphic designers,

artists, subject matter experts, assessment specialists

and other professionals tasked with the work of

content and curriculum developmeat. In a small

enterprise or institution, a single individual may play

the roles of both instructional designer and facilitator.
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DJS IS0 299942026

3-6

lcarner

person engaged in distance learning
[Source: 180 29995:2021, clause
modified]

3-2-8.

3.7

learning

acquiring knowledge, behaviour, skills, values,
preferences or understanding

[Source: 1SO 29995:2021, clause 3-3-2]

3-8

learning environment

physical or virtual environment in support of a
lcarner

[Source: [SOAEC 2382-36:2019, clause 3-3-5]

39

technical literacy

ability to use, manage, understand and assess
technology

3-10

sponsor

organization or individual that acquircs a distance
learning service (clausc 3-1) on behalf of leamers,

provides financial or other support for them or has
a vested intercst in the cutcome of the leaming

Fxamples: Colfpé)rations, governmenl  agencics,
persons. .

[Source: . ]SO 29995:2021, clause 3-2-17,
modificd]

3-11

facilitator

person who works with learncrs to assist them
with leaming {clause 3-7)
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Note 1: A facilitator is also often reforred 10 88 8 _jul yf a3 ol o JJall b Bue 2t gy s tdasYen
tcacher, a trainer, a coach, a tutor or a mentor. P .
[Source: 15O 29995:2021, clause 3-11] s adp g g pogat

oY ¥V Y990 gpl adgll uldh 2islll 1 ali]

[ya-r
3-12 Y-y
learner support s 4
assistance provided to help leamers with their FJ"‘L' e
learning (clause 3-7) (v-v 2 !.':.; 3 cpedniadl 2aall sutdt

Note: Learncr support may be provided by ) o Lo
administrators, counsellors, technical support staff, s of pea2 o sl J3 e plaid ALY A
facilitators or technology (e.g. artificial intelligence). ot A3 i) Lor 81 Baualyt 3t el o il g

4- General information provided by the oF ;I..:Jl Aads- 3334 \;,a"i‘isl.i Lot cibaghall = ¢
DLSP

41 The general information provided by the .

DLSP shall meet the general rcquirements as sip J¥& v 2edill Ll clylb 3pd of (2 V=
detailed in ISO 29993:2017, Clause 4, except '
ISO 29993:2017, clause 4-2 a).

ay

Al wlfi 3 gl Aatalt L ladt wh-,:.‘.inﬂl Aads-
o (0 Yot ash ol o Al Yo A Y/YasaY ANV
2 dolgll
42 The DLSP shall provide information 6 Jy ciler ghe 4 o oadl chass 330 e st Y~
learner support and learning cnvironmem._: : _ thﬁ iy 01‘-!" o8>
5- Proposal development . RAL 2l —o

5-1 The proposal development shall meet the
general requirements as detailed in :
180 29993:2017, Clausc §: 0 ki Yy Y Y aeqy guf Lyl Ll 2islll

3 Wadl Lt LUl FREL SWE] Sy o & V=2

§-2 When learning. takes place via a technology % 27 o 6 (&5 2xh o e 05 Jm 3 -0

interface, DLSP shall provide the following:

- technical prepequisites to access and fully use the
interface; Sy Lpabasezaly garlgll B damogh! 2a500 2l ekl —
- lechnical support policy.

rab b by el e .“j"""ll
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.5.—3 The DLSP should provide a trial period. sl e At -
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6- Information provided prior to
acquisition of the distance learning
service

6-1 ‘The information provided prior to the
acquisition of the distance learning services shall
mecet the general requirements as detailed n
1SO 29993:2017, Clause 6.

6-2 The DLSP shall provide a personal data
protection policy.

6-3 The DLSP shall provide information
regarding its lcarner support, including:

- the type of leamer support (synchronous,
asynchronous or both);

- how to access learner support (e.g. phone
numbers, email addresses);

- when learner support is available (c.g. days and
hours of availability):

- a learner-supporl responsc policy {(e.g. estimated
response times).

6-4 The DLSP shall specify minimum
requirements for the environment where the
distance learning takes place.

7- Needs analysis

7-1 The needs analysis qha.li ‘meet the general
requirements as  detailed-'in  ISO 29993:2017,
clause 7, except for IS0.29993:2017, clause 7-2.
7-2 Prior to delivering' distance leaming services,
the leaming needs should be analysed by qualified
staff. technology-based tools or both to provide
leaming serviées within the specified scope.

7-3 When lcarning takes place via a technology
interfage. DLSP needs analysis can include:

- the’ learner’s technological environment: what
{vols and media the learner has access to;

- the learner’s technical literacy.
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DIS 180 299942026
8- Design of the distance learning service

8-1 The design of the distance learning services
shall meet the general requirements as detailed in
1S0O 29993:2017, Clausc 8.

8-2 The distance learning service shall, where
applicable:

- support personalization and adaptive learning
pathways through the curriculum;

- enable active participation by learners (e.g. via
participation in collaborative learning
environments, participation in  synchronous
conversations, adherence to study plans);

- provide thc design which is crealed by
instructional designers with competences  in
instructional design theories and instructional
design methodologies;

- regularly providc learners, facilitators, leamer-
support staff and learmer-support tcols with
actionable data reparding learner progress,
including guidance for how to further support the
learning (e.g. scores on summative assessments,

responses to free-response items, amount of time |

spent in the course).

8-3 The DISP shall cnsurc that mstrus,tlorlal
designers construct a learning service appropriate to
the goals and needs of targeted learners: |
- by specifying the learning modes, media and other
interactions (e.g. video, virtual reality, text) that are
appropriatc to the learning activity);’

- by providing accessibility for individuals with
special needs who require special accommodations,

Note: Special needs im;lude disability and impainment
but also giltedness. ...~

9- lnfofmaﬁon about the distance
learaing service for enrolled learners or
their sponsors

9-1 The information about the learning services for

enrolled leamers or their sponsors shall meet the
general  requirements as  detalled in

ISO 29993:2017, Clause 9.
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9-2 In the casc of technology-supported distance
learning services, the information provided shall
detail technical requirements, such as necessary
equipment, inlermel access and bandwidth, and
minimum computer skills,

10- Service delivery

10-1 Technology-supported distance learning
10-1-1 Technology-supported distance learning
shall provide teaching and leamning content to
facilitators and learners and collect, store and
provide data on learner activity, learning path and
achievement.

10-1-2 Technology-supported  distance leaming
shall provide easy and secure access for leamners
and facilitators.

10-1-3 Technology-supported distance learming
shall facilitatc and ensurc contact with facilitators
and, when appropriate, external experts,
professionals or pecrs.

10-1-4 Technology-supported distance leaming
providers shall ensure their own network security,

data security and integrity via technical measures

that prevent information leakage, system damage-‘
and other threats.

10-1-5 Technology-supported distance learnmg
providers shall maintain their technology to ensure
reliability and stability, Technical performance and
efficiency should be monitored and opportunities
for performance improvement identified and acled
upon. Backwards companblllty should be ensured
as much as possible. :

10-2 Learning riaterials available via distance
learning '

10-2-1 Leanung matcrials  shall mect the
requirements specified m 180 29993:2017, clause
8-4 and clause 10-2-2.

10-2-2 Technology-based learning materials shall:
- be interactive when appropriate, easily navigated
and well organized;

- promote learncr participation and cngagement;

- include remediation and self-assessment
opportunities;
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- be selected alter considering the possible health
eilects on leamners;

- be selected afier considering each individual's
special needs, e.g. disabilities, impairment or
giftedness

10-2-3 The DI.SP shall ensurc that any copyrighted
materials take into account applicable regulations.

10-3 Learner support

The DLSP shall provide:

- support according to its support policies when
lcarncrs encounter issues, whether these are
technical, administrative or leaming-related;

- means for communication and fecdback that are
accessible (o learners, facilitators and those
providing learning support;

- necessary information and support to learners,
facilitators and those providing learner support for
optimal use of distance learning;

- foedback to learners individually or in groups
based on relevant data;

-appropriate support in the consideration of
learners' speeial needs, i.e. disabilities, impairment
or giftedness.

Support should be delivered within a reasondble
timetrame whether it is provided by a humam being
or via technology.

The DISP shall adapt the leammg, activities
according to relevant dala.

11- Personnel -

11-1 Facilitators

11-1-1 The facilitators shall meet the requirements
specified.in ISC 29993:2017, clausc 10-1-1, clause
10-1-3.and clause 11.
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11-1-2 The DLSP shall ensurc that facilitators:

- understand the necds and challenges faced by
distance lcamers and are equipped to provide
appropriale support;

- have technical compelency as defined by the
DLSP appropriate to using the technology available
in the distance learning environment.

11-2 Learner-support staff

11-2-1 Leamer-support siaff shall meer the
requirements specified in ISO 29993:2017, clause
10-1-2.

11-2-2 The DLSP shall cnsure that leamer-support
staff:

- understand the needs and challenges laced by
distance learners and provide appropriate support;
- have technical compctency as defined by the
DLSP appropriate to using the technology available
in the distance leaming environment.

12- Assessment of learning

1241
general  requirements
ISO 29993:2017, Clause 12.
consulted as appropriate.

Assessment of learning shall meet the
as  detailed in
18O 29992 can be

12-2 Where applicable. w(,hnol(};,y based tools
should be used:

- in the monitoring of ;the process and progress of
learners through techinology-supported distance
learning programmes;

- in summative or formative assessments
administered along the course of learning.
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13- Monitoring and evaluation of the

distance learning service

13-1 The cvaluation of the distance learning
services shall meet the requirements detailed in
ISO 29993:2017, Clause 13.

13-2 Where applicable, technology-based tools
should be used:

- in the monitoring of the delivery of the distance
lcarning service through technology-supported
distance leaming programines;

- to conduct evaluations.

14- Payment

Payment for the distance learning service shall meet
the requirements defailed in 180 29993:2017,
Clause 14.
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