CUSTOMER ADVISORY

AQADA Container Terminal
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Ref: TOP COM 027 2026
Date: 2026-10-07

Dear Valued Customers,

Subject: System upgrade — 11 October
2026.

Greetings from ACT,

Please be informed that Agaba Container
Terminal (ACT) will carry out a scheduled
upgrade of its operational systems on
Sunday, 11 October 2026, from 09:00 to
15:00.

During this period, all terminal operations will
be temporarily suspended, including loading
and unloading operations and other system-
related services, such as invoice issuance and
related services.

We apologize for any inconvenience this may
cause and appreciate your understanding and
cooperation.

Kind regards,

Aqaba Container Terminal
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Agaba Container Terminal (Pvt.) Company

King Hussien Bin Talal Street * P.0. Box 1944 * Agaba * 77110 * Jordan
Telephone: +962 (03) 2091111 * Fax: +962 (03) 2039133
http//www.act.com.jo
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From: Nabeel

Bani Salman <nabelhani@act.com.jo>

Sent: Thursday, October 8, 2026 9:23 AM

To: Nabeel Ba

ni Salman <nabelhani@act.com.jo>

Subject: TOP COM 027 2026 Y- Y1-) - =)\ delai¥l pghas
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AOASA Container Terminal

CUSTOMER ADVISORY

Ref: TOP COM 027 2026
Date: 2026-10-07

Dear Valued Customers,

Subject: System upgrade — 11 October
2026.

Greetings from ACT,

Please be informed that Agaba Container
Terminal (ACT) will carry out a scheduled
upgrade of its operational systems on
Sunday, 11 October 2026, from 09:00 to
15:00.

During this period, all terminal operations will
be temporarily suspended, including loading
and unloading operations and other system-
related services, such as invoice issuance and
related services,

We apologize for any inconvenience this may
cause and appreciate your understanding and
cooperation.

Kind regards,

Aqaba Container Terminal
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Best regards,

Agaba Contaner Terminal (Pvt | Commpany

King Hussien Bin Tolal Strect * PO Box 1944 * Agata * 77110 * Jordan
Telephone 4062 [03) 2001114 * Fax 4902 (03) 2030433
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Nabeel Bani Salman
Customer Service & Export Officer
Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110
Office +962 3 2091224 Fax +962 3 2039133
T Mobile +962 775441224
aladA Contaes Tomnel  Your Gateway to Jordan & Beyond
www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts




