From: Nabeel Bani Salman <nabelhani@act.com.jo>
Sent: Sunday, October 11, 2026 8:01 AM

To: Nabeel Bani Salman <nabelhani@act.com.jo>
Subject: RE: TOP COM 027 2026 Y- Y-\ -1 dalasyl ghas
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Best regards,

Nabeel Bani Salman

Customer Service & Export Officer
@ Agaba Container Terminal - Jordan

King Hussein Street - Agaba 77110

Office +962 3 2091224 Fax +962 3 2039133
T Mobile 4962 775441224
Alada Contaser Temnal  Your Gateway to Jordan & Beyond
www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts

From: Nabeel Bani Salman
Sent: Thursday, October 8, 2026 9:23 AM
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To: Nabeel Bani Salman <nabelhani@act.com.jo>
Subject: TOP COM 027 2026 Y- Y1-). -1\ &Nl 9hiBest regards,

CUSTOMER ADVISORY

Ref: TOP COM 027 2026 TOP COM 027 2026 : s i3
Date: 2026-10-07 2026-10-07 : @4l
Dear Valued Customers, el sl s Jla ¢line 3 35 e hae 5L
Subject: System upgrade - 11 October . 2026/10/11 ekl s /L5 :f gaigall
2026.

Greetings from ACT, - sy Al Lns

Please be informed that Agaba Container | il i s ic Al s eline 38 3 b ald) s
Terminal (ACT) will carry out a scheduled | ., 211 sl ') o g cdlaall ks’ A yae syl

upgrade of its operational systems on|i-Ll s Lo DO-00 3Ll i1a . 0
Sunday, 11 October 2026, from 09:00 to g ESERR = 12:?_]’:26151’00
15:00. : =

During this period, all terminal operations will | L Jasa sl e asen Calal ade sl S
be temporarily suspended, including loading | 4ks ;e s il cilaas (ol 5 Jo 3l 5 Jaaasll clilee Sl 3
and unloading operations and other system- “laje ot gl sl e Sl
related services, such as invoice issuance and SR T
related services.

We apologize for any inconvenience this may | &S sy ol oo i 3 Zloj) gl o0 o

cause and appreciate your understanding and Sty
cooperation.

Kind regards, sl iy 3t ga
Aqaba Container Terminal Y clids
fapuin Chohihons Voot oty Sempuny MANAGED BY

Wi Hussien B il Street * PO B 1944 * Aqatn * 77110 * Xetan

Ry L A AFPM TERMINALS

Nabeel Bani Salman
Customer Service & Export Officer
Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110
Office +962 3 2091224 Fax +962 3 2039133
T Mobile +962 775441224
AlAdA Contamer Temne!  YOur Gateway to Jordan & Beyond

www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts




