ACT

AQABA Container Terminal

Our Reference: TOP COM 027 2024
Date: 2024-09-25

Subject: Relocation of ACT offices from Customs Yard (4)

Dear Valued Customers,

We are delighted to share the success of the ACT E-Ticketing
system, which has been pivotal in fulfilling your service
requirements with ACT. This mutual achievement not only
reflects our commitment to excellence but also underscores
our efforts to provide you with a seamless, time-efficient, and
cost-effective service, eliminating the need for physical
attendance at our offices.

Accordingly, we would like to inform you that starting from
01/11/2024, the ACT office at the Customs Yard No. (4) will
be relocated to our offices in the Revenue Departmentin Yard

(9)-
This initiative is part of our ongoing efforts to enhance
operational efficiency and improve performance by using E-

Ticketing system.

In case need direct contact, you can call our available
numbers or attend our offices in yard (9) during official
working hours.

Thank you for your cooperation.
Your Sincerely,

Agaba Container Terminal

Mathias Poulsen
Chief Commercial Officer
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Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street

P.O. Box 1944 — Agaba - 7710 - Jordan
Telephone: +962({03)2091111

Fax: +962({03)2039133
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Amman Chamber of Commerce

From: Nabel Hani <nabelhani@act.comjo>

Sent: Sunday, September 29, 2024 10:47 AM

To: Nabel Hani

Subject: Relocation of ACT offices from Customs Yard (4) / 4 458 yezdl dsludl o Obgladl clive wilSs Jai
Attachments: TOP COM 027 2024 (moving Y4 office).pdf
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Best regards,



Nabeel Bani Salman

Customer Service Officer

Agaba Container Terminal - Jordan

King Hussein Street - Agaba 77110

T Office +962 3 2091224 Fax +962 3 2039133

Mobile +962 775441224
i dsiaents - Te- -2 YOUr Gateway to Jordan & Beyond
www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts

The information contained in this message is privileged and intended only for the recipients named. lf the reader is not a representative of the intended
recipient, any review, dissemination or copying of this message or the information it contains is prohibited. if you have received this message in error, please
immediately notify the sender, and delete the original message and attachments.

Maersk will as part of our communication and interaction with you collect and process your personal data. You can read more about Maersk's collection and
processing of your personal data and your rights as a data subject in our privacy policy

Please consider the environment before printing this email



