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AQABA Container Terminal

YAYA gl a8 CUSTOMER ADVISORY

Ref: TOP COM 028 2026
Date: 2026-10-22

Dear Valued Customers,

Subject: Scheduled System Upgrade Oct 29 2026

Greetings from ACT,

Please be informed that Agaba Container Terminal
(ACT) will conduct a scheduled upgrade of its
operational systems on Thursday, 29 October 2026,
from 05:00 to 10:00.

During this period, all terminal operations will be
temporarily suspended, including loading and
unloading activities, as well as system-related
services such as invoice issuance and other
associated services.

We kindly request that you plan your activities
accordingly to minimize any potential disruption.

We apologize for any inconvenience this may cause
and appreciate your understanding and
cooperation.

Yours sincerely,

Aqgaba Container Terminal
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Agaba Container Terminal (Pvt.) company

King Hussein Bin Talal Street

P.O. Box 1944 — Agaba - 7710 - Jordan

Telephone: +962(03)2091111, Email: govrelations@act.com.jo

MANAGED BY

APM TERMINALS




From: Nabeel Bani Salman <nabelhani@act.com.jo>

Sent: Thursday, October 22, 2026 1:48 PM

To: Nabeel Bani Salman <nabelhani@act.com.jo>

Subject: Scheduled System Upgrade Oct 29 2026 - Y- Y1/V+ /Y9 Zojli dgamall dakaidl gl

Best regards,

.; A0AdA Combainer Terminal
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Nabeel Bani Salman
Customer Service & Export Officer
Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110
Office +962 3 2091224 Fax +962 3 2039133
T Mobile +962 775441224
AlAda Contamer Termnel  Your Gateway to Jordan & Beyond

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts




