ACT

AQABA Container Terminal

Ref: TOP COM 029 2026
Date: 2026-11-03

Dear Valued Customers,

Subject: Launch of ACT Customer Portal (ACT ).

Dear Valued Customers,
Greetings from Agaba Container Terminal (ACT).

We are pleased to announce the launch of the ACT
Customer Portal, a new digital platform designed to
enhance your experience by providing a convenient
and efficient way to submit and track service
requests online.

Through the Customer Portal, users will be able to:
Submit refund requests electronically.
Submit claims requests online.

Track the status of submitted requests.
Receive updates and notifications regarding
request progress.

Access services anytime through a secure
online platform.

The attached User Manual provides detailed
guidance on portal access, navigation, and request
submission procedures.

We encourage all customers to review the user
manual and begin using the portal for their future

requests.

Should you require any assistance, please contact
the ACT Customer Service team.

Thank you for your continued partnership.
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Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street
P.O. Box 1944 — Agaba - 7710 - Jordan

Telephone: +962(03)2091111, Email: govrelations@act.com.jo
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Activate account

Dear Customer,

Thank you for signing up to use APMTerminals.com. Please confirm that
you requested an account by clicking on the activation link below. Once
authenticated, you can complete your account set-up.

Validate Email

Activate your account before Fri Oct 30 2026 05:33:16 GMT-0000 (GMT).

Should the button not work, please copy and paste the following URL in your browser:

Agaba Container Terminal (Pvt.) company

King Hussein Bin Talal Street

MANAGED BY

P.0. Box 1944 — Agaba - 7710 - Jardan APM TERMINALS

Telephone: +962(03)2091111, Email: govrelations@act.com.jo
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To access the Customer Service Portal, select one of the following methods:

— Direct access via the link: https://apmterminals.com/my-apps/cspagaba

— Access via the APM Terminals Aqaba website: https://www.apmterminals.com/en/agaba

Dashboard - Customer Service Portal

< C 23 apmterminals.com/en/agaba

—
~APM TERMINALS

AQABA :=— My Dashboard

Dorak

- Customer Service

Portal

Track & Trace

Container Watchlist

1. Create an APM Terminals Account
Log in if you already have an account.

Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street MANAGED BY
P.0. Box 1944 — Agaba - 7710 - Jardan APM TERMINALS

Telephone: +962(03)2091111, Email: govrelations@act.com.jo
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Login

Email

Password

Forgotten Password

Remember me Login ‘

Alternatively, create a new account using your email address

Register for an account

*Required fields

Email*

First Name* Last Name*
Country* Phone number*
Password* Confirm Password*

Password must be at least 8 characters long and contain an upper case character; lower case character; and numeric
character. Password cannot contain special characters. First name and last name must be between 2-25 characters and
cannot include special characters such as i,6,0,f,0,3, etc. Emails cannot start with a number or contain +.

| agree to APM Terminals Registered User Terms.

Cancel Submit

2. Activate Your Account

Agaba Container Terminal (Pvt.) company

King Hussein Bin Talal Street

P.O. Box 1944 — Agaba - 7710 - Jordan

Telephone: +962(03)2091111, Email: govrelations@act.com.jo

MANAGED BY

APM TERMINALS



ACT

AQABA Container Terminal

o Open the verification email sent to your inbox and follow the instructions to activate
your account.

Activate account

Dear Customer,

Thank you for signing up to use APMTerminals.com. Please confirm that
you requested an account by clicking on the activation link below. Once
authenticated, you can complete your account set-up.

Validate Email

Activate your account before Fri Oct 30 2026 05:33:16 GMT-0000 (GMT).

Should the button not work, please copy and paste the following URL in your browser:

3. Request Access
Submit an access request for the Customer Service Portal (CSP Agaba).

Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street MANAGED BY

P.0. Box 1944 — Agaba - 7710 - Jardan APM TERMINALS

Telephone: +962(03)2091111, Email: govrelations@act.com.jo
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You are requesting access to Customer Service
Portal in ACT

Email*

@gmail.com

Name*

Test

Company* (max 25 characters) Edit

ACT

Aqaba Jordan,
77110, Aqaba, Jordan

Cancel Submit

4. Log in to the Portal

Use your account credentials to access the platform

CUSTOMER SERVICE E
PORTAL | CSP AQGABA My Dashboard Masters Transac tions Trade Reports -

I

‘-5-\ Refund Request E;"' Claim Request [
click to access :I' click to access o

5. Create a Request
Create a refund request or claim, as required, by clicking on “New Refund
Request.” / "New Claim Request”.

Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street MANAGED BY

P.0. Box 1944 — Agaba - 7710 - Jardan APM TERMINALS

Telephone: +962(03)2091111, Email: govrelations@act.com.jo
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Transactions /  Refund Requost

Refund Request

Refund Request Open Request Delayed Requests On-time completion

{this manth) {Pending Internalty) [this manth fyear) MTD {this month /year)

0 0 0 0%

MTD

From Ta Filter
RefundiD Request Date 7 Time Lag ' Company Hame T Refund Type T Status 4T

Request Type Additional Document (¢ regured)

Refund Mode Type of Refund
Credit Note

Shipment & Consignee Details Granting Commercial | Déscount
uction (A

Invoice No. RAuction
Destr pn (DES)
Discount [0PE)
Empty Storage First In First Out (FIF)

Bill of Lading / Booking No

Waiver Due To Industrial Actions (Strikes, Ramadan/Eid specials)

Cooperative Social Respansibility (CSR)

Clearance Company Name

Late Registration (LAT)

Re-Export Storage Discount

Tel No

6. Attach the Required Documents

Upload all supporting documents before submitting your request.

7. Submit Your Request

Review the information and submit your request electronically.

8. Track Your Request Status

o Monitor the status of your request through the portal until it has been fully
processed.

Note: Steps (1-3) only need to be completed once, during your initial registration.
After that, you can log in directly to submit and track your requests.

Agaba Container Terminal (Pvt.) company
King Hussein Bin Talal Street MANAGED BY

P.0. Box 1944 — Agaba - 7710 - Jardan APM TERMINALS

Telephone: +962(03)2091111, Email: govrelations@act.com.jo




From: Nabeel Bani Salman <nabelhani@act.com.jo>

Sent: Tuesday, November 3, 2026 2:03 PM

To: Nabeel Bani Salman <nabelhani@act.com.jo>

Subject: Launch of ACT Customer Portal (ACT ) - leall dads diain GMbI(ACT)

AQADA Contalner Terminal

Ref: TOP COM 029 2026
Date: 2026-11-03

Dear Valued Customers,

Subject: Launch of ACT Customer Portal (ACT ).

Dear Valued Customers,
Greetings from Agaba Container Terminal (ACT).

We are pleased to announce the launch of the ACT
Customer Portal, a new digital platform designed to
enhance your experience by providing a convenient
and efficient way to submit and track service
requests online.

Through the Customer Portal, users will be able to:

«  Submit refund requests electronically.

+  Submit claims requests online.

» Track the status of submitted requests.

* Receive updates and notifications regarding
request progress.

« Access services anytime through a secure
online platform.

The attached User Manual provides detailed
guidance on portal access, navigation, and request
submission procedures.

We encourage all customers to review the user
manual and begin using the portal for their future
requests.

Should you require any assistance, please contact
the ACT Customer Service team.

Thank you for your continued partnership.
Yours sincerely,

Agaba Container Terminal
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Agaba Container Terminal [Pvt.) company

King Hussein Bin Talal Street

P.0. Box 1944 - Agaba - 7710 - Jordan

Telephone: +962(03)2091111, Email: govrelstions@act com jo
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Best regards,



Nabeel Bani Salman
Customer Service & Export Officer
Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110
Office +962 3 2091224 Fax +962 3 2039133
T Mobile +962 775441224
wlada Contamer Teminsl  Your Gateway to Jordan & Beyond
www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts




