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Dear valued Customers,

Subject: Amendment to Agaba Container Terminal

Service Charge (Tariff)

Greetings from ACT,,

We would like to inform you of an important update
regarding the general tariff for services provided by Agaba
Container Terminal.

Further to decision No. (506) issued by the Board of
Commissioners of the Agaba Special Economic Zone
Authority on August 4, 2025, and being published in the
Official Gazette on August 30, 2025, a tariff adjustment will
be implemented effective September 30, 2025. This
amendmentis intended to ensure the continued delivery of
high-quality services and maintain outstanding operational
efficiency.

In line with our commitment to transparency, please take
note of the following key details:

« Ab5%increase will be applied to the current service
charges.

¢ The new tariff will come into effect on September
30", 2025.

e A subsequent advisory will be issued shortly to
provide further details on the charging mechanism
for containers that began their service period
before September 30, 2025. This
elaborate on how charges will be applied to those
specific cases.

letter will

We appreciate your understanding and value our ongoing
partnership. We look forward to continuing to serve you
with enhanced efficiency and convenience.

Yours sincerely,

Agaba Container Terminal
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From: Nabeel Bani Salman <nabelhani@act.com.jo>
Sent: Tuesday, September 2, 2025 1:31 PM
To: Nabeel Bani Salman <nabelhani@act.com.jo>
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AlAS A Container Termingl

Reference: Top Com 024 2025,
Date: 2/9/2025

Dear valued Customers,

Service Charge (Tanff)

Greetngs from ACT,,

We would Lke to inform you of an important update
regarding the gencral tanff for services provided by Agaba
Container Terminal.

Further to decision No. (506 issued by the Boord of
Commussioners of the Agaba Special Economie Zone
Authority on August 4, 2025, and bemg published m the
Ofticial Gozette on August 30, 2025, a tanff adjustment will
be amplemented efective Scptember 30, 2025, This
amendment s intended 1o ensure the continued delivery of
high-guality services and maintain outstanding operationat
efficiency.

In ine with our commament to transparency, please take
note of the following key details:

*  AS% increase will be applied to the current senvice
charges.

*  The new tanff will come into effect on September
30™, 2025.

* A subseguent adwisory will be issued shortly to
provide further details on the charging mechanism
for contamers that began their service period
before September 30, 2025. This letter will
claborate on how charges will be applicd to those
specific cases.

We appreciate your understanding and value our ongoing
partnership. We ook forward to continuing to serve you
with enhanced cfficiency and convenience.

Yours sincerely,

Aqaba Container Terminal
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Best regards,



Nabeel Bani Salman
Customer Service Officer
Agaba Container Terminal - Jordan
King Hussein Street - Agaba 77110
Office +962 3 2091224 Fax +962 3 2039133
CT Maobile +962 775441224
alidaniont = == Your Gateway to Jordan & Beyond
www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts




