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ACT

AQ-ASA Container Terminal

CUSTOMER ADVISORY
Ramadan 2026 -ACT Operating hours

Ref: TOP COM 007 2026
Date: 2026-02-05

Dear Valued Customers,

Subject: Ramadan 2026 working hours.

Greetings from ACT,

Ahead of the festive period of the holy month of
Ramadan, ACT would like to remind its valued customers,
business partners and port users that Agaba Container
Terminal will continue to operate 24 hours a day, 7 days
a week throughout Ramadan.

ACT working hours will be the same as last year:

For Terminal Operations (Including Yard 1 and
Yard 9 pre-gates):
24h / 7d with:

- A break for Al-Sahour/Prayer (one hour)
- A break for Iftar/Prayer (one hour)

Revenue office:
- 7 days a week from 10:00 to 18:00

Administration:
- Sunday to Thursday from 10:00 to 16:00

We invite all partners of the Jordanian logistic chain to
join us this year again in maintaining the highest
productivity and taking delivery of their containers from
the Terminal without undue delays.

Counting on your cooperation and wishing you Ramadan
Kareem,

Kind regards,

Agaba Container Terminal
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Agaba Container Terminal (Pvt.) Company

King Hussien Bin Talal Street * PO Box 1944 * Agaba * 77110 * lordan
Telephone: +962 (03) 2091111 * Fax: +962 (03) 2039133
Np://WwW.acL.Com.jo
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From: Nabeel Bani Salman <nabelhani@act.com.jo>

Sent: Thursday, February 5, 2026 10:58 AM
To: Nabeel Bani Salman <nabelhani@act.com.jo>

Subject: Ramadan 2026 working hours / Y- Y1 Olas) plgs <l

CUSTOMER ADVISORY
Ramadan 2026 —=ACT Operating hours

Ref: TOP COM 007 2026
Date: 2026-02-05

Dear Valued Customers,

Subject: £ dan 2026 rking hours,

Greetings from ACT,

Ahead of the festive period of the holy month of
Ramadan, ACT would like to remind its valued customers,
business partners and port users that Agaba Container
Terminal will continue to operate 24 hours a day, 7 days
a week throughout Ramadan.

ACT working hours will be the same as last year:

For Terminal Operations (Induding Yard 1 and
Yard 9 pre-gates):
24h / 7d with:

- A break for Al-Sahour/Prayer (one hour)

= A break for Iftar/Prayer (one hour)

Revenue office:
-7 days a week from 10:00 to 18:00

Administration:
= Sunday to Thursday from 10:00 to 16:00

We invite all partners of the Jordanian logistic chain to
join us this year again in maintaining the highest
productivity and taking delivery of their containers from
the Terminal without undue delays.

Counting on your cooperation and wishing you Ramadan
Kareem,

Kind regards,

Aqaba Container Terminal
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Agata Contanet Terminal [Py | Company

ing, Mo e Talal Street * PO Box 1044 ¢ Agate * 77140 * jomian
Wphind +5E7 {00 MLILE ¢ Fax 4062 [0) 200941

Wil e Lo

Nabeel Bani Salman
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Customer Service & Export Officer

Agaba Container Terminal - Jordan

King Hussein Street - Agaba 77110

Office +962 3 2091224 Fax +962 3 2039133

Mobile +962 775441224

wOAdA Contamer Twmnel  Your Gateway to Jordan & Beyond

www.act.com.jo

ACT Communication Matrix:-

English: https://www.act.com.jo/en/contact-us/contacts

Arabic : https://www.act.com.jo/ar/contact-us/contacts

Best regards,



