ALCT

AQASA Container Terminal

Reference: TOP 2247/2025. TOP 2247/2025 : Lo, Ll
Date: January 5" 2025 2025 (soll ugils 05 @ guyWl

Dear valued customers, ool daall Gl sliss &S sMas 53Luall

Subject: ACT Terminal Operating System upgrade. sanll wbsls sl Jusadll dolail Cuixs 189090l

Greetings from ACT (g Al A

As part of our ongoing efforts to enhance our services | .= o3 8 oiumall dudall Olgl> sliue aS,ub 39p> ,lb| (59
capabilities, we will be upgrading our N4 and N4 Billing ol alell (o> lgtiaxis (N4, N4 Billing) Jus.iull skl
systems. This upgrade will require a temporary operational B3lsall uiiYl g L'39‘° wdgainw Lo Juzadl aokl asls
stoppage for 10 hours on Monday, January 13%, 2025, wolelw 10 da0ls L’L“’ aiolill aclull oo ey 2025/01/13

starting at 8:00am.

We appreciate your understanding and cooperation as we Uy ;97 (sle Jowi loiw pSigleis pSapal jidi adeg
work toward a more efficient and secure service b8l Loz Glolg éclasS ,iS| auoas
environment.

; coplimYl 336 IgLslg
Yours sincerely,

Agaba Container Terminal ausll Olgl> cliw aS uw

Agaba Container Terminal (Pvt.) Company
King Hussien Bin Talal Street * PO. Box 1944 * Agaba * 77110 * Jordan
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Amman Chamber of Commerce
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Nabel Hani <nabelhani@act.com.jo>
Sunday, January 5, 2025 2:53 PM

Nabel Hani

ACT Terminal Operating System upgrade / dia=)l Sbgls clival Jusuinill dalail TRCS]

ACT Terminal Operating System upgrade.pdf

High

Review

Sunday, January 12, 2025 10:00 AM

Flagged
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‘\u‘ A At Conbyinee Termicg!

Reference: TOF 2247/2325.
Date: lanuary 5 2325

Dear valued customers,

Subject: AT Tzrmi~al Oczrating Systemupgrads.

Grzeti~as from 827

As zar: of cur ongoing efforts te snhancz ou- sevvizes
cazabilizies, we will 2z upgrading cur M4 and M<L 3Silling
systerrs. This upz-ade will ~=qui~z a t=rrperary cparaticnal
stozpags “or 10 heurs en Menday, January 13%, 2025,
starting at B-00am.

‘W= azpreciat= your undersza~ding 3~d cooperation as we
wo'k toward 3 mere =fficient a~d szcutz  service
environment.

“ours sinzersly,
Aqaba Container Terminal

TOP 2247/ 2025 : Wi)la|

2025 Lol CyilS 03 1 G lall

et iriad | duandl Glale clise A5 s riles dalaall
el olsle laa |, Lioal ak’ & uns 12 s gall

ARg '5.43_‘; 3+'d

30353 b dpaiowall Euisll Sl shan 8550 suer o] L
ol plall ey Jgdiacas (N4, B4 Billing) | Laall dakid
Cadleall iyl oge (85 wdyina lioal Lol dahl 238

el 10 faads brle Aiclill Aclol o fray 2025702013

Al pudg ke, las Lede pSislass alagds jids «uasa
L Slas) Elolg arlis 28] apnas

caplYl 5 lynls
Aunsl Wbzl s A5 s




Best regards,

Nabeel Bani Salman

Customer Service Officer

Agaba Container Terminal - Jordan

King Hussein Street - Agaba 77110

Office +962 3 2091224 Fax +962 3 2039133
Maobile +962 775441224

AliAnA Lents e Tee==s  YOUTr Gateway to Jordan & Beyond

www.act.com.jo

ACT Communication Matrix:-
English: https://www.act.com.jo/en/contact-us/contacts
Arabic : https://www.act.com.jo/ar/contact-us/contacts

The information contained in this message is privileged and intended only for the recipients named. If the reader is not a representative of the intended recipient,
any review, dissemination or copying of this message or the information it contains is prohibited. If you have received this message in error, please immediately
notify the sender, and delete the original message and attachments.

Maersk will as part of our communication and interaction with you collect and process your personal data. You can read more about Maersk's collection and
processing of your personal data and your rights as a data subject in our privacy policy

Please consider the environment before printing this email



